EEHC — East European Health Compass

Confidentiality & Data Protection Policy

Effective date: July 2026

1. Confidentiality by default

Client engagements are conducted under non-disclosure agreements. Client identities, project scopes and
deliverables are not disclosed or used in marketing without written consent.

2. Data handling

Project materials are stored on access-controlled systems, shared on a need-to-know basis, and retained
only as long as required by the engagement and applicable law.

3. Personal data

EEHC processes personal data in accordance with the Law of Georgia on Personal Data Protection and,
where applicable, the EU GDPR. Interview participants take part on an informed, voluntary basis; primary
research follows recognised market-research ethics (ESOMAR principles).

4, Website inquiries

Information submitted through eehc.ge is used solely to respond to the inquiry and is not shared with third
parties.

5. Incidents

Suspected data incidents are assessed immediately; affected clients are notified without undue delay.
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